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GPSSA - Goodbye 
to government 
red tape and hello 
to government 
technology



Headquarters
Abu Dhabi - United Arab Emirate
s
Industry
Government

Company size
240+

Known assets worth
$100M

Deliverables
Concept
Discovery & Strategy
UX design
UI design

Link 
Coming Soon App

Client situation
GPSSA, which stands for General Pension and Social Security Authority, is a vital 
but routine government sector. In order to complete its tasks in a professional and 
modern manner, we decided to create a dashboard UI design that alleviates work 
pressure on employees and citizens as well.

The challenge
The most difficult challenge is that it is a massive government sector on which 
retirees rely every month, as it is extremely important to us as a society! To cut 
through government red tape and enter the world of digitization, a smart and 
professional plan was required. We have kept the recognized government divisions 
and made them faster so that the employee can complete his work with ease and 
speed and then move on to other tasks.

The solution
We thoroughly researched the field to determine its requirements, and we 
interviewed GPSSA employees and retirees to solve their respective problems in this 
large design. We devised a strategy, and the end result is visible.
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