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Client situation

This project was developed specifically for the Executive Office of the Emirate of Abu
Dhabi (ADEO) in collaboration with the Abu Dhabi Housing Authority (ADHA). The goal
was to assess, plan, and enhance the services provided by ADHA, making it easier
for residents to access essential housing services. These services include applying
for home or land purchase loans, requesting property exchanges, handling loan
cancellation in the event of an heir's death, and submitting purchase requests for
homes or land.

The challenge

Despite the perception that government websites are straightforward, they often
present significant usability challenges. Many citizens find them difficult to navigate
due to outdated design and complicated processes. Layouti's role was to shift that
perception—creating an intuitive, user-centered digital experience that breaks away
from traditional, bureaucratic web interfaces and offers a smoother, more efficient
journey for users.

The solution

Layouti conducted in-depth research, including user and stakeholder interviews, and
facilitated multiple workshops to define both user needs and business requirements.
These insights formed the foundation for a solution that aligns with user
expectations while meeting institutional goals, resulting in a streamlined, accessible,
and user-friendly platform.recommendations, and booking support.






How It Works

We bring you the information about how
the whole process works. Please watch the

Ready house loan

Below information will showcase you how
the different journeys work along with ket
features, process and estimated timeline.
What is this service?

Lorem ipsum dolor sit amet, consectetur
adipiscing afit. Sed tincidunt elit vitae egestas
dapibus. Integer laoreet vitae nulla interdum
finibus,

Eligibility

Your eligibility depends on your age, what is the
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To continue to the next step, please review

and confirm the following application details

Personal details

Karital status
Married

Family ook number

HOOH K KKK

Towm number

JO0K 00K XK

Family details

Number of wife(s)
1 wife

Change My Details
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Service hours E}

Let's discover
key benefits

Application Status

Completed, Teday, 10000 AM

Application approval

Your initia application and details

In PFrogress

House reservation

Confirm or cancel YOUr GeCision en
the house selection.

erve Your House

Mot started

Haouse confirmation
Confirm or cancel your decision on
the suse sebection

Mot started

Martgage registration

Register your house as mortgage for

lnan anmmal

il! ®

Dazhboard OS5 Wisie Help

[7] Thursday, 23 September 2022

Welcome to
Iskan Abu Dhabi

This is your One Stop Solution for all housing
requirements. Sign in below to continue.

( £ Sign in with UAE PASS )

A single trusted digital identity for all citizens,
residents and visitors.

An initiative of Abu Dhabi Government
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&  Change Application Details

To process your application, please review
the following details:

Personal details
D Personal details
Married

D Family ook number
OO 2000 00

D Towm number
K XK XK

Family details

D Number of wife(s)
1 wife

N Appointment

[ Thursday, 23 September 2022

Hello
Mohammed

Welcome to ADHA!

MName

Mohammed Ali

Contact Number

+971 50 1234 5678

Ermirates [D

758-9876-9876543-2

“ Select A House

055 provides below options to choose your
house. Please select any to experience your
journey with 055,

'.'.]
Choose My House
Select your house and receive your title

deeds, all within the app

Click Here -+

.
Book an appointment

Want 1o meet us face-to-face? Lets

schedule an appointment together,

Service Hours

Monday to Thusday
Open - 7:30 AM to 3:30 PM

Friday - Open - 7:30 AM 1o 12:30 PM

Saturday, Sunday, Public holidays - Closed

Meet An Advisor =

Appointment Confirmed

Mands idedt A&iier MEC s2amtar 1E
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Appointment Confirmed

You already have an active
appointrnent with us. You can only
schedule one appointment at a
time. ¥ou may wish to reschedule
yOu appointment.

Your appoinment details.

Date

23 September 2022

Time

12:00 PM to 1:00 PM

055 Office

Al Bustan Tower, 11 floor,

The intersection of Sheikh 5aeed
hin Rashid Street

Application Status

055 appointment scheduled *

On Tuesday, 23 September 2022
from 12:00 PM to 1:00 PM, You can
still continwe with your digital
Journey.

Manage Appointment =

" House reservation

Confirm or cancel your decision on
the house selection.

Your House

Haot started

House confirmation
Confirm or cancel your decision on
the ouse selection.

Hot started

Mortgage registration

Register your house as mortgage for
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